
 

Customer support is available Monday - Friday from 9 am to 5 pm ET.  
Call 877-925-CELL(2355) or e-mail ce@gvpub.com. 

  

 
Date: Wednesday, October 4, 2017 
Time: 2-3 pm Eastern Time (ET) 
Convert to your time zone at: http://www.timeanddate.com/worldclock/converter.html 
 
Suggested CDR Learning Codes: 1050, 1090; Level 2 
Suggested CDR Performance Indicators: 1.1.2, 1.1.3, 1.1.4, 1.1.8 
 
Registered dietitian nutritionists have diverse roles and responsibilities. Yet to be successful, 
every RDN professional has a responsibility to be an effective communicator and support and 
uphold the code of ethics as described by the Academy of Nutrition and Dietetics. This is 
becoming increasingly more challenging with the competitive voices on social media and the 
internet. It is further complicated when evidence is limited and when dealing with trending, 
emotional issues and fact-resistant people. 
 
This presentation will focus on navigating the challenges of professional ethics with a road 
map to responsible communications, even if evidence conflicts with personal beliefs; 
including tips on translating science into sensible sound bites and creating messages that 
resonate with consumers in a wide range of outlets from television to social media to 
consumer communications. This webinar will be presented by Kathleen Zelman, MPH, RDN, 
LD. 
 

Learning Objectives 

After completing this continuing education course, nutrition professionals should be able to: 
1. Understand the mindset of today's consumers behind the headlines 
2. Employ effective communication strategies that resonate with fact-resistant consumers 
3. Complete a review of the professional code of ethics through case study analysis 
 

How to Join the Webinar 
1. Go to https://goto.webcasts.com/starthere.jsp?ei=1161704  
2. Log in with the e-mail address you used during registration. 
3. Unmute your computer speakers or mobile device if necessary.  
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Customer support is available Monday - Friday from 9 am to 5 pm ET.  
Call 877-925-CELL(2355) or e-mail ce@gvpub.com. 
 

Handouts  
Visit the “Webinar Materials” section of our Resources tab for a copy of the slideshow PDF, 
resources, and other handouts. Handouts will also be available to download during the 
webinar in the live presentation viewer under the “Event Resources” tab.  

 
System Requirements 
Operating System Internet Browser Media Playback Audio 

Windows 10 
 
Windows 8.1+ Pro 
 
Windows 7 
 
Android 4.4+ 
 
Apple Mac OS X 
10.10+ 
 
Apple iOS 9+ 

Google Chrome 55+ 
 
Internet Explorer 
11+ 
 
Firefox 51+ 
 
Safari 9+ 
 
Edge Browser 

HTML5 streaming 
enabled browser 
 
Apple iOS http 
streaming enabled 
browser 
 
Android http streaming 
enabled browser 

Audio must be 
streamed through 
computer speakers 
or mobile device. 
 
We recommend 
using Firefox or 
Google Chrome for 
optimal experience. 

 

Test Your System & Audio: https://goto.webcasts.com/test/ 
 

Please Note: If you will be viewing the presentation on a work computer, we recommend that 
you log in early and test your system to verify that your company firewall allows access to 
GoToWebcast. You may need to contact your IT service provider to make sure that the 
website is enabled. 
 

Credit Claiming: You must complete a brief evaluation of the program in order to claim 

your credits and download your certificate. The evaluation will be available immediately 
following the presentation on www.CE.TodaysDietitian.com. Evaluations must be submitted 
within 1 year of the live program in order to obtain credit. You do not need to complete the 
evaluation on October 4, 2017.   
 

Credit Claiming Instructions:  
1. Go to www.CE.TodaysDietitian.com/Communications OR log in to 

www.CE.TodaysDietitian.com and go to “My Courses” and click on the webinar title.  
2. Click “Take Course” on the webinar description page. 
3. Select “Start/Resume Course” on the webinar description page.  
4. Complete and submit the Evaluation. 
5. Download and print your certificate. 
 
Please note: This webinar is accredited through The United Dairy Industry of Michigan.  
 

Group Viewing: Webinars can be viewed in a group setting, but all individual attendees 

must have registered for the webinar in order to claim credits. Please have your group 
supervisor e-mail CE@gvpub.com or call 877-925-CELL (2355) for a Group Certification of 
Attendance Form. This form must be completed in order to confirm attendance.  
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